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MHIMA Vision:

o MHIMA will dedicate
efforts and resources to
serving members by

% increasing, promoting,
and perpetuating the
visibility of the health
o information

management profession
through education,
communication and
advocacy.

o0

MHIMA . affiliate of AHIMA-American Health Information Management Association
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President’s Messag

Happy May, everyone! | hope everyone is having a good month. Sandwiched between
the severe thunderstorms and tornados, we have had some pretty nice days. Those of
you who could attend the Annual Meeting at the Lodge of the Four Seasons would
probably agree that it was a great meeting. The reviews for the speakers were excellent;
all of the presentations were rated 4.5 — 4.8 on a 5 point scale. The most common
remark regarding “What did you like least about the program” was the distance between
the vendor exhibits and the educational sessions and the amount of steps to be climbed
to get to the exhibit hall. | have to admit, half-way through the second day, | was
dreading those steps, too! All in all, it was a good meeting. We received mixed
comments regarding shortening the meeting from 3 days to 2; one person loved the
shorter meeting, one other lamented the lack of the focused Wednesday sessions. Next
year we are going back to the 3 day meeting, with the first day consisting of focused
sessions as in the past.

This is a period of looking ahead for MHIMA’s Board. The new Board’s term starts on
July 1; the present Board is looking at what we can accomplish the rest of this term and
what would best be left for the next term. We have 3 new Board members joining us in
July; Jane DeSpeigelaere-Wegner as Delegate, and Darla Branda and Regina Everett
as Directors. It’s always fun to transition from one Board to the next; with new members,
come new ideas and different perspectives. Ruth Koch, Teresa Knox and Michelle
Kornfeld will be leaving the Board; I'd like to take this time to thank them for their years
of work and dedication to the success of the organization. Jennifer Melvin will be
transitioning from Director of Communications to President-elect. Thank you, Jen, for
your work the past 2 years; | know you'll do a great job as President-elect and then
President.

Well, enjoy this month’s newsletter. | hope everyone can take some time off month and
enjoy Memorial Day; if you are close to Sedalia, I'll probably be sitting on my patio, doing
some barbecuing and drinking a glass or two of wine; drop by, I'll share!

Jeff
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month, MHIMA would like to recognize the mother-daughter HIM-ers in our state!
When Barbara Dempster, one of our Annual Meeting speakers, brought her
mother (and retired HIM-er) Gladys to the meeting, we realized what a special
bond mothers and daughters have when they share a career path, especially in HIM.
The Newsletter Committee began scouring our membership list to find other

mother-daughter pairs in Missouri, and the list kept growing! We were able to reach

Celebrating Mothers Day-

Mothers and Daughters in the HIM Field

May is a month in which we celebrate our mothers, and this

some of these mother-daughter duos for pictures and comments. Enjoy! Gladys Dempster (mom) and

Jeanne Donnelly (mom) and
Erin Sweeney

Claire: My advice to Anne is to continue with your education so you can continue to grow

and advance in the industry.

Anne: My mom influenced my decision to pursue a career in HIM. While | was in school
she encouraged me to work in a HIM department, and from there | enrolled in the RHIT

program at St Charles. She is now supporting me through the HIM program at SLU.

Barbara Dempster

Jeanne: My advice to Erin is that she has unlimited possibilities as to where she wants to go
with her career, but that it might require that she step out of her comfort zone. She has had
wonderful experiences in her short career life, and each step has allowed her to grow in
different ways.

Erin: Mom had some influence in my career choice. | originally wanted to be a speech
pathologist. Then | had to take a semester on the ear and decided that it wasn't for me. | had
done some loose sheet filing in previous summers, and thought that | would give it a try. And
here | am with a BS in HIM.

Do you ever consult each other for advice on HIM-related issues?

Erin: We consult each other all the time. When | get releases of new legislation, | pass it
along so she can share it with her students. | just give her updates about what is going on in
the hospital setting so she doesn't feel out of the loop.

Do you ever consult each other for advice on HIM-related issues?

Clair Shumate (mom) and Anne Shumate,

Anne: | am endlessly calling my mom for help with coding!!! Especially E & M coding.

Ruth Pursley (mom) and Julie Dooling

Back to Page 1

with Anne’s niece, Ava

Ruth: My general advice to anyone who works is to not take your career so serious that you cannot
maintain your humor. Laughter is a must. Do not be too quick to judge and give respect and honesty to
your coworkers.

Julie: My mother has always been a source of inspiration for me and my HIM career. In fact, she helped
me get my first job in 1977 as a radiology transporter.

Do you ever consult each other for advice on HIM-related issues?

Julie: Absolutely! We worked as a team, owning a transcription service in the early 90’s. We did a great
] job of separating business from personal and really enjoyed working with one another.
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Marsha: My advice to Lucy is to get involved in the issues that revolve around critical access
hospitals, since that is where she currently works, but not to dismiss the very important issues
that affect the entire healthcare delivery system. If someone else in her facility doesn't step
forward and volunteer to supervise certain projects, such as RAC issues, she should. HIM
professionals have the skills and background to lead healthcare into the next decade. Prepare
herself and assume responsibility for her own professional development.

Lucy: As | was growing up, | never thought | would have a career in HIM or follow in my
mother’s footsteps. | sort of fell into the profession as many people do. | did see that my mom
enjoyed what she did and it was rewarding to her and | knew | wanted to have a career in which |
felt the same.

Marsha Dolan (mom) and Lucy Do you ever consult each other for advice on HIM-related issues?

Sweiger Marsha: We consult each other almost weekly. She is my peer now and is able to provide me with

information about things that she is involved in, such as RACs, and changes in Medicare billing and coding.

Jen: My mom has been an inspiration and very supportive in my pursuing the HIM field. | was very
proud of her accomplishments and how she had grown in her career. She also knew of the shortages
and many job opportunities and kept telling me to just go for it!

Ann: My advice for my daughter:

Practice lifelong learning and obtain Bachelor’s degree, and advanced degrees

Become an expert in ICD-10-CM/PCS early in the implementation process

Branch out from a coding focus. (terminology/vocabularies/other classifications; data analytics; IT.

Do you ever consult each other for advice on HIM-related issues?

Ann: Yes. We like to share what we are doing and involved in. Since we don't live in the same city,
and don’t see each other as often as we would like, we try not to talk “shop” when other family is around.
But | have been known to help with a coding problem or two. | like to hear about Jen’s experiences out in
the “real world” and this helps me keep up with new coding issues and how changes or coder shortages
impact her role. | have been at AHIMA for 10 years, so it is easy to lose touch with practitioners, and this
dialog with her helps keep me current.

Jen Dilley and mom Ann Zeisset,

Jean: My advice to my daughter is continue to keep up with your coding skills. One can always
get a job or part-time position in coding.

Jean: Just a memory... When | graduated from St. Louis University many years ago, | remember
my instructor at the time saying some day very soon there will not be paper records, they will be
on a computer! | believe | will see that happen as | am nearing retirement!!

Kim: | grew up in Medical Records. | started volunteering at 12 years of age at St. John's Mercy
filing perm records as they converted over to the terminal digit filing system. I'm not sure |
knew of any other career choices!!

Do you ever consult each other for advice on HIM-related issues?

Jean: | am always asking her “what’s the latest code for ___?”, or “Is there a specific code for ___?”

Jean Daman-Moss (mom) and
Kim Daman-Scheel Kim: | consult my Mom regarding quality concerns and trends.

—— %’Q ’ If you are or know of other mother
"(\ » a';d daughter HIMS duos whe
Other Missouri HIM Mom-Daughter Duos: N ould like recognition, please senq
-

an email to the Newsletter
Committee at
newsletter@mohima. org and we

will incl, ;
Jean Dascotte (mom) and Melissa ude them in the June
Schneider e-Alert.

4 Linda Suess (mom) and Crystal Polk / «
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81st AHIM.A Convention

This year brings great changes and challenges to the healthcare environment. Join your colleagues from around the world
to gain the latest news on hot topics such as the transition to ICD-10 and the American Recovery and Reinvestment Act.
Take advantage of the opportunity to hear renowned speakers such as Wall Street Journal columnist Jeffrey Zaslow, the
co-author of the current international bestseller The Last Lecture. Don’t miss the information-packed session during AHIMA
Prime Time immediately following Monday’s general session.

AHIMA has planned an impressive lineup of industry experts to lead educational tracks and sessions covering topics
affecting HIM professionals. Take advantage of this opportunity for education, networking, and discovery, delivered
conveniently and economically in one location.

81st AHIMA Convention and Exhibit, October 3-8, 2009
Pre-Convention Events, October 3—4
Convention and Exhibit, October 5-7

Post-Convention Events, October 8
Gaylord Texan Resort Hotel and Convention Center
Grapevine, TX (Home of the Dallas/Ft. Worth Airport)
Early bird deadline—September 4

Regqister Here

Governor Sebelins Confirmed as HHS Secretary

On the eve of President Obama’s 100th day in office, April 28, Kansas Governor Kathleen
Sebelius was confirmed by the US Senate as the next Secretary of the Department of
Health and Human Services (HHS). After several delays, the Kansas Democrat was
confirmed by 65-31 Senate vote. The 60-year-old, second-term governor has cultivated an
image as someone who stands up to insurers. As the country’s ninth HHS Secretary,
Secretary Sebelius will have a daunting task in working with Congress to pass a
comprehensive healthcare reform plan.

"Health care reform that reduces costs while expanding coverage is no longer just a
dream we hope to achieve. It's a necessity we have to achieve," Obama said in the East
Room of the White House as he introduced Sebelius. Sebelius told Obama she shares his
belief "that we can't fix the economy without fixing health care."

Click here to read the story.

Red Flags Rules Delayed

The Federal Trade Commission (FTC) has delayed the enforcement date of the Red
Flags rule until August 1, 2009. The final rule was published in the November 9, 2007
Federal Register. This regulation requires creditors and financial institutions, including
those in the healthcare industry, to develop identity theft prevention programs. Last year,
the FTC announced that it would consider healthcare providers to be creditors when they
accept insurance and bill patients after services are rendered for any amounts that insurance does not pay, or if they
regularly allow patients to set up payment plans after services have been rendered. It was originally scheduled to begin
enforcement of this requirement on November 1, 2008, but due to concerns expressed by the healthcare community, the
enforcement date was extended until May 1, 2009, and now delayed again.

The FTC has also established a dedicated Web site for information on the rule at
http://www.ftc.gov/redflagsrule.

Back to Page 1 /'\U_T-¥
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Spotlight on Ozgark Area Health Information Management Association

4 OAHIMA has emerged as a committed leader in the promotion of health information

% management practice by providing educational opportunities, networking and support
2 to their membership. Currently OAHIMA has approximately 120 members covering

~2# Southwest Missouri, Northwest Arkansas, Southeast Kansas and Northeast Oklahoma.

OAHIMA sponsors a one-day session each quarter with our annual meeting being held
in June of each year. Various topics for continuing education this year have consisted
of healthcare management, hyperbaric therapy, RACS, MACS and the FACTS

O A HINIA presented by Dr. William Walker, and coding roundtables.

At our June 2008 meeting we were privileged to have nationally known John C. Parmigiani, President of John C.
Parmigiani and Associates, LLC, who presented, “Healthcare Information Privacy and Security: Present and Future
Issues and How to Deal with Them.”

During 2007-2008, the Board of Directors reviewed and revised the bylaws to align with AHIMA and MHIMA bylaws and
signed an affiliate agreement with MHIMA. OAHIMA has also partnered with MHIMA for educational meeting funding so
as to provide more meaningful and diverse educational opportunities to our membership. Recent membership survey
results have provided the Board with valuable information to assist us in providing for our membership’s needs.

For more information about the Ozark Area Health Information Management Association, please feel free to contact our
Board members or visit our webpage @ http://mohima.org/OAHIMA.html.

OAHIMA has emerged as a committed leader in
the promotion of health information management
practice by providing educational opportunities,
networking and support fo their membership.

Looking forward to a great new year!
Susan L. Foster, BS
President-Elect OAHIMA

AHIMA Membership Benefits

AHIMA is proud to offer another member benefit, which is just one of the many benefits you have through
membership. For a complete listing of member-discounted services including home and auto insurance, credit cards,
and more, go to www.ahima.org/membership.

As an AHIMA member, you are now eligible to receive valuable discounts of up to 26 percent on select FedEx
shipping services. Best of all, there are no costs and no minimum shipping requirements to take advantage of this
great new member benefit.

AHIMA members can now save up to:
026% on select FedEx Express® U.S. services
020% on select FedEx Express international services
012% on select FedEx Ground® services
010% on select FedEx Home Delivery® services

Visit the FedEx enroliment page and enter pass code: NMBVJ2 to start saving now. If you have additional questions,

please call 1-800-MEMBERS ((800) 636-2377), 8 a.m. to 6 p.m. EST, Monday through Friday, to speak to a dedicated
member representative. I

Back to Page 1 » ==
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April Shooting Star Recipient

Congratulations to Nancy Mueller, RHIA, April’'s Shooting Star recipient. Nancy is the Manager of
Health Information Services for Columbia Regional Hospital. Nancy is a long time member of MHIMA
and a member of MMHIMA.

When a Chair was needed on short notice for the Nomination Committee, Nancy agreed to take the position. She did
an excellent job leading the Committee and making sure we had a good, diverse slate of candidates for
this year’s election.

For stepping up to the plate and serving the organization, Nancy has been chosen to receive MHIMA’s April, 2009
Shooting Star. Join us in thanking her for her hard work and congratulating her.

Thanks, Nancy!

AHIMAS Volunteer Opportunities

Volunteer for AHIMA’s appointed positions (committees, task forces, workgroups, practice councils, etc.) using the
Application to Serve (http://www.ahima.org/directory/vsapptoserve.asp). Fill out the application if you would like to
be considered for volunteer positions. Most positions will be appointed by early August, so submit your application early.

Getting involved in your professional association provides benefits to you and your profession.

For you:

Recognition as a leader who has a commitment to the profession .:'T;"'S;;a:; N oo,
Networking with peers in the profession $ihe M HIM:/W:: p°ffzhefhdrawing for ¢
Possible speaking and authorship opportunities .: hational Convention js Kathy ZYe':,I:;MA.:
Innovative ideas to utilize in the work setting 1 ‘The rewards of volunteery; o

Access to bright, imaginative people who will keep enthusiasm high 3 €xceeded anything r could haye -
X 0
Demonstrated leadership for career enhancement and future roles in the Association :/,” Z jd:d/f highly recommend getting e
° vea f rough volunt cer g
1rIng.
Opportunities to enhance technology skills 3 been a great experience fo Ze irpZ:::
o

3 of the News/etter

° /ea/"ﬂed so
mUC/L fﬂef So /ﬂaﬂy:

[ )
o Wonderfy/ peo .
. wle and winpy, g :
For the profession: L5 a complete " Uﬂexpe:;zlgg ;/7/5 trip
. welcome bonyss . but very |

Making a difference committee. I paye
[ )

Advancing changes in rules, standards, and regulations
[ ]

[
Guiding valuable products and services for member continuing education M s & R 0000000

Enhancing public awareness and image of the field
Recruiting new professionals

Complete the Application to Serve (http://www.ahima.org/directory/vsapptoserve.asp) today and reap the benefits of
volunteering. J

.
Back to Page 1 /Qu__r&
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Hot Topics Survey Results

Thank you to everyone who completed the

Visiting the MHIMA Online Job Bank April Hot Topics Survey. Last month’s
o survey asked readers if they visit the

: B Consideringa career MHIMA online job bank. As the chart

move and do visit the shows, 38% of the respondents are

job bank considering a career move and do visit the

job bank, 31% are not considering a career
move at this time, but do visit the job bank
and 31% are not considering a career
move and do not visit the job bank.

M Not considering a
career move and do not
visit the job bank

X Not considering a

career move, but do ) )
visit the job bank We hope you enjoy our surveys. This

month’s Hot Topic Survey results will be
reported in the June e-Alert.

May Hot Topics Survey

Another fun and informative MHIMA convention has come and gone. One of the many excellent speakers this year was
Lori Brocato from Healthport. Her presentation on RAC featured the blueprint for a RAC survival:
planning, planning, planning. As information from other hospitals who have experienced a RAC audit becomes
available, Lori has discovered that much more pre-audit preparedness is needed. August is Missouri's tentative start
time for the RAC process and so this month’s survey asks our members:

Are you ready for RAC?
1. Yes, we have a plan in place and are ready for RAC.

2. No, we do not have a plan in place for RAC.
3. Our facility is not affected by RAC.

Click here to complete the survey.

RAC Virtual Meeting-June 3rd, 12 Noon to 2 PM

Are you prepared for recovery audit contractors (RAC)? Healthcare providers, protect your bottom line and learn how
to manage the RAC process. AHIMA’s RAC virtual meeting will help HIM professionals prepare for the permanent
RAC program. CMS designed the RAC program to detect and correct past improper payments in the Medicare
program. It is vital in this economic environment that healthcare professionals become knowledgeable about the RAC
process to protect your organization’s bottom line.

Topics of discussion:
Lessons learned from the demonstration program
Gain insight into preparing for and responding to RAC audit requests
Review the RAC appeals process
Build an internal response team to manage the RAC process
Incorporate RAC into the revenue cycle process

The RAC virtual meeting is essential to HIM professionals in preparation for managing RAC requests in a timely,

efficient manner. Virtual meetings are a convenient and cost effective way for busy professionals to stay current on the

topics that impact the healthcare field. Click here to learn more. y
»

Back to Page 1 N 3 ‘
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Check out the KnowledgeConnex: 1 earning Portal!

Check out the KnowledgeConnex Learning Portal on the MHIMA website!

MHIMA is collaborating with other AHIMA Component State Associations (CSAs) to share information about
educational offerings!
*A schedule of upcoming live audio conferences
*A schedule of upcoming “face-to-face” meetings offered around the country
*A roster of online education opportunities in coding, technology, management, JC, ARRA, and more!
*An online speaker bureau if you are interested in speaking for a meeting or audio
conference

Click here for the Learning Portal

Calendar of Upcoming Events

June 9, 2009-CMS to Hold HIPAA 5010 Educational Call

The Centers for Medicare & Medicaid Services (CMS) will host a national education conference
call to address the implementation of HIPAA Version 5010. This call is being conducted for all
Medicare fee-for-service providers. The call will give a general overview of the transition to
HIPAA Version 5010 and address some of the exceptions and situations you may encounter as
the new version is implemented. A presentation will be given and CMS Subject Matter Experts
will be available to answer questions. A PowerPoint presentation will be posted on the CMS
5010 Web page prior to the call. The 5010 Web page is located at:
http://www.cms.hhs.gov/ElectronicBillingEDITrans/18 5010D0.asp

Conference call details:

Date: June 9, 2009
Conference Title: CMS audio conference call: HIPAA Version 5010 - What you need to know!
Time: 2:30 - 4:00 p.m. ET

In order to receive the call-in information, you must register for the call. It is important to note
that if you are planning to sit in with a group, only one person needs to register to receive the
call-in data. This registration is solely to reserve a phone line, NOT to allow participation. If you
cannot attend the call, replay information is available below.

Registration will close at 2:30 p.m. ET on June 8, 2009, or when available space has been filled.
No exceptions will be made, so please be sure to register prior to this time.

1. To register for the call participants need to go to:
http://www2.eventsvc.com/palmettogba/060909

2. Fillin all required data.

3. Verify your time zone is displayed correctly the drop down box.

4. Click "Register."

5. You will be taken to the "Thank you for registering" page and will receive a confirmation
email shortly thereafter.

June 24, 2009-Free Webinar-Get a Grip on RAC

Recovery Audit Contractors (RAC) will have a significant impact on both revenue and labor
requirements. Hospitals are putting RAC processes in place but simple tracking software isn't
enough. EDCO Group is offering a webinar to show how being prepared with a full range of tools
can save countless hours of labor and protect hard-earned revenue.

Sign up at www.racrunner.com for Webinar June 24, 1:30 PM Central.

back 1o Fage 1
Back to Page 1 n
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Directory

President, Chief!

Julie Wolter, MA, R
P MHIMA 0o

770N Board i

Directory

Director of Mal
Click Here for Board Contact
Links

If you have knowledge, let
others light their candles at it.

-Margaret Fuller C
Annual Meeting C!

Be creative and informativel! Melanie Schatta
If you have an article you Central Office
would like to submit to the
newsletter, send it to the
Newsletter Committee at
newsletter@mohima.org

Regional Links

Click Here for
Eastern Missouri

Click Here for
Kansas City

Click Here for

Ozark W

Click Here for Mid Missouri Click Here for Pony
¥ V% Express IS |
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